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Mobile Performance Support and Continuous Learning



US Army Defense Ammunition Center (DAC)

Department of Defense

INSTRUCTIONINSTRUCTION
Number 5160.68

March 3, 1995

E2.14.1.2  U.S. Army Materiel 
Command [AMC] Operate a defense 
ammunition center and school to 

provide education and training for 
ammunition managers, specialists, 
and operating personnel required 
to perform conventional to perform conventional 

ammunition logistics missions, 
and to support related civilian 
ammunition career programs, in 

accordance with requirements of the 
Single Manager for Conventional 
Ammunition (SMCA) and of the 
Military Services.



Performance Support Systems
US Army DAC – Ammunition Multimedia Encyclopedia

� Inform and instruct DAC personnel on the identification, 
handling, packing, and transportation requirements of the handling, packing, and transportation requirements of the 
new ammunition

� Use AME to supplement DAC traditional classroom courses

� Provide a reach-back capability for DAC personnel in the 
field
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The Checklist Manifesto: How to Get Things Right 

Experts need checklists--literally--

written guides that walk them 

through the key steps in any through the key steps in any 

complex procedure.

There is a distinction between:

• Errors of ignorance (mistakes we 

make because we don't know 

enough), and enough), and 

• Errors of ineptitude (mistakes we 

made because we don’t make 

proper use of what we know).



Safe OR | Surgical Safety Checklist 



Freely available to the medical community.

Safe OR | Surgical Safety Checklist 

• Mobile checklist designed to increase survival rates during 

surgery

• Adapted from the WHO Surgical Safety Checklist 

• Provides a series of checklists to be completed before 

beginning a surgical procedure

• Includes administering anaesthesia and making surgical • Includes administering anaesthesia and making surgical 

incisions in patient

• When a checklist isn’t complete, the app provides an alert to 

the user indicating which steps were skipped

• Easily and routinely updated as advances are made



An article published in the New England Journal of Medicine 

has shown that using a simple 19-step safety checklist (the 

A Checklist? Really? Does it Work? 

has shown that using a simple 19-step safety checklist (the 

Surgical Safety Checklist) in the operating room can 

significantly reduce post-operative complications.

Specifically, death after surgery was reduced by more 

than 40%.

Adapted from ‘A Surgical Safety Checklist to Reduce Morbidity and Mortality in a Global Population‘ by 
Haynes et al., N Engl J Med; published at www.nejm.org on January 14, 2009 (10.1056/NEJMsa0810119).

“Mobile-based decision support with checklists are a great benefit," says Waegemann.
My vision for mHealth is that a large part of the scientific body of medicine that a doctor 

learns and memorizes in medical school will be transferred into decision-supporting apps 

a doctor holds on a mobile device .”



Making a SmartPhone a First Responder

Emergency Preparedness Checklist Pocket First Aid & CPR

Goal is to supplement rather than replace formal training.
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